












What to do if you decide to switch suppliers:

Contact the supplier you’ve chosen, and tell them you’d like to switch. 
They’ll send you a new contract.
  
Ask the supplier what steps you need to take to make the switch.

Once you select a new supplier, that supplier will contact your EDC to 
start the enrollment process. You may receive a notice from the EDC 
confirming your change of supplier. Your change of supplier may take 
up to two billing cycles to take effect—this is because regulations 
require a several day notice period before the enrollment can be 
processed. Once this notice period has passed, your enrollment with 
the new supplier will become effective on your next scheduled meter 
read date. Your new supplier and/or your EDC can tell you exactly 
when your change of supplier will become effective.

Other terms to know:

Carbon Neutral Product: A product using only renewable energies 
that don’t produce carbon dioxide– or that balances the amount of 
carbon dioxide released into the atmosphere with renewable energy.

Demand: During any given moment, the amount of electricity that 
customers of a utility are using.

Energy Efficiency: Using less energy to provide the same level of 
service. For example, lighting a room by replacing an incandescent 
bulb with a CFL bulb, which uses less energy.

Peak: Can either mean (a) the greatest amount of electricity your 
household used during a certain day, or (b) the time(s) of the day 
that customers of a utility generally use the most electricity. Energy 
demand is high during on-peak hours and low during off-peak hours.

Renewable Energy Credit/Alternative Energy Credit: 
Certificates issued to a power company which utilizes environmentally 
friendly methods to generate electricity. Citizens and companies who 
are trying to support green power and reduce their carbon footprint 
can also take advantage of these credits, regardless the source of 
their power.

Smart Meter: Also known as ‘advanced metering device.’ 
It records your household’s electric use. It is needed if you use 
time-of-use billing. 



For more information:
Contact the Pennsylvania Utilities Commission

888.PUC.FACT or 800.782.1110

The Retail Energy Supply Association is 

a broad and diverse group of retail energy 

suppliers who share the common vision 

that competitive retail energy markets 

deliver a more efficient, customer-oriented 

outcome than regulated utility structure. 

We are devoted to working with all stake-

holders to promote vibrant and sustainable 

competitive retail energy markets for 

residential, commercial and industrial 

consumers.

For more information about RESA, 

its member companies, and its mission, 

please visit www.resausa.org.

NOTE:  
While RESA makes best efforts to ensure 

that the information presented in this guide 

is accurate, neither RESA nor any of its 

member companies assume liability or 

make any warranties express or implied 

regarding the accuracy, completeness or 

usefulness of this information.

Electric Competition… 
It’s Working For Pennsylvania!


